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This Annex sets forth the environmental and social (E&S) requirements that the Bidder, its Subcontractors, and Suppliers shall comply with in the execution of the Contract.
These requirements are based on:
· The Project's Environmental and Social Commitment Plan (ESCP);
· The Jordanian Labor Law No. 8 of 1996 and its amendments; and
· Recognized good practices and standards in sustainable procurement.
The Bidder shall ensure that all obligations set forth in this Annex are cascaded to its Subcontractors and Suppliers. Failure to comply with any of these requirements shall constitute a material breach of the Contract and may result in contractual remedies, including corrective action, penalties, suspension of payments, or termination.
1. Code of Conduct
The Bidder shall have a Code of Conduct for its Personnel, Subcontractors, and Suppliers. The Bidder shall:
(a) Ensure that all Personnel are made aware of the Code of Conduct, including prohibited behaviors and consequences;
(b) Provide instructions and documentation understandable to all Personnel;
(c) Obtain each worker's signature acknowledging receipt and understanding of the Code of Conduct.
2. Compliance with Jordanian Labor Law
The Bidder shall comply with the Jordanian Labor Law No. 8 of 1996 and its amendments, including:
(a) Providing written employment contracts to all workers;
(b) Paying wages not lower than the minimum wage established by law;
(c) Providing annual leave, sick leave, maternity leave, and family leave as required by law.
3. Prohibition of Child Labor and Forced Labor
The Bidder, including its Subcontractors and Suppliers, shall not employ or engage:
(a) Any person under the age of 18 years (Child Labor);
(b) Any work or service that is not voluntarily performed and is exacted from an individual under threat of force or penalty (Forced Labor).
4. Occupational Health and Safety (OHS)
The Bidder shall:
(a) Provide and maintain a safe working environment for all workers during installation activities;
(b) Provide appropriate personal protective equipment to all workers at no cost;
(c) Assign a responsible person within the project team (such as the site supervisor) to oversee health and safety compliance;
(d) Report any workplace accident or serious incident to the designated project focal point within 24 hours of its occurrence.
5. Waste Management (including E-Waste)
The Bidder shall:
(a) Minimize waste generated from the execution of the Works;
(b) Manage and dispose of all types of waste (including electronic waste from old equipment) in an environmentally sound manner through licensed entities;
(c) Provide evidence of safe disposal upon request.
6. Workers' Grievance Mechanism
The Bidder shall provide a simple grievance mechanism for its workers to raise workplace concerns without retribution. The mechanism shall:
(a) Be easily accessible to all workers;
(b) Address concerns promptly and confidentially;
(c) Ensure that workers are protected from retaliation for reporting issues.
(d) The Bidder shall inform workers of their right to submit complaints to the relevant governmental entities depending on the nature of the complaint, including the Ministry of Labor, the Ministry of Social Development, the Ministry of Planning, or the Social Security Corporation, without any restrictions or threats.
7. Non-Discrimination and Equal Opportunity
The Bidder shall not discriminate in employment or treatment of workers on the basis of gender, disability, nationality, age, religion, or any other personal characteristics unrelated to job requirements.
8. Subcontractors and Suppliers Obligations
The Bidder shall ensure that all contracts with Subcontractors and Suppliers include obligations equivalent to those set forth in this Annex. The Bidder shall be responsible for the compliance of its Subcontractors and Suppliers.
9. Access and Audits
The Bidder shall allow MoSD, MoPIC, and the World Bank (or their designated representatives) access to the Site and to all relevant records related to employment, health and safety, and waste management, to verify compliance with this Annex.
10. Non-Compliance Remedies
Any failure by the Bidder, its Subcontractors, or Suppliers to comply with the obligations set forth in this Annex shall constitute a material breach of the Contract. MoSD/MoPIC reserves the right to:
(a) Require corrective action within a specified timeframe;
(b) Apply penalties or liquidated damages for E&S non-compliance;
(c) Suspend payments or terminate the Contract in case of serious or repeated E&S violations.
Declaration of Compliance
I, the undersigned, being the authorized representative of [Bidder Name] , hereby confirm that I have read, understood, and agree to comply with all Environmental and Social Requirements set forth in this Annex, which forms an integral part of this RFP and the resulting Contract.
I acknowledge that failure to comply with these requirements shall constitute a material breach of the Contract and may result in contractual remedies.
Signed by:
Name: _________________________
Title: _________________________
Date: _________________________
Company Stamp:
